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Information Systems Security Awareness Frequently Asked Questions of Admins and ISSPMs 

As questions come in to Team AgLearn, Team AgLearn will update this FAQ document. Check the date in the upper right 
hand corner to be sure you’ve got the latest version. 

Questions About IT Security Awareness 

Q. What is the Course ID for each of the course options, (regular web base, 
PDF version, paper based and classroom).   

 

A. All of the course IDs begin with the phrase USDA-CYBERSECURITY 
and all have the phrase FY09 in the course ID as well. Search for course 
IDs that begin with the USDA-CYBERSECURITY phrase and you'll see 
all the IDs that we plan to offer. 

Q. Was the online course item assigned to everyone? 

 

A. Yes. Team AgLearn made the assignment of the online course to all 
active AgLearn accounts. If you are not able to take the online course, 
you can request to have the PDF version assigned to you.  Only users 
with no network access will be allowed to take the paper based course 
and paper based exam. All others must complete one of the other 
courses. 

Q. If I assign a user a different version of the course, must I remove the 
online version that is assigned to everyone?  

 

A. No, you won’t be able to remove the online version. AgLearn will run a 
clean-up process at the end of mandatory training to remove all FY09 
CYBERSECURITY courses from learning plans when an alternate 
course is in the learning history. Allowing the online course to remain 
in the Learning Plan until the clean-up process will NOT affect 
reporting results and reports examine only the Learning History. 

Q. Our agency will have a different required completion date for our users. 
Will this be reflected in AgLearn? 

 

A. If you submitted your alternate dates to Team AgLearn by September 
24th, 2008, the dates will be reflected in AgLearn. If you wish to assign an 
alternate required completion date for your agency, you can accomplish 
this yourself with the help of the Revising Required Dates job aid.  

https://aglearn.usda.gov/scorm-content/JobAids/RevisingRequiredByDateForUSDA_ISSA_FY09_ITEM.pdf
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Q. I have users with slow network access and they won’t be able to take the 
online version of the course. What should I do? 

 

A. Users should have the USDA Information Systems Security 
Awareness FY 2009 (PDF) course assigned to them. Check your 
agency communication about how users request this course. When you 
receive the request, you can use the Manager User Needs wizard to 
assign the course to many users. If you are just assigning the course to 
one user, you can edit the user record and add the course to their 
learning plan. This assignment should be done by an AgLearn Agency 
Lead or designate.  

Q. I have some users that will be using assistive technology (JAWS) to 
review the course. Can they use JAWS with the online course or do I 
need to have an alternate course assigned to them? 

 

A. The online course has been modified to be 508 compliant and more user 
friendly, so yes, those users can use JAWS to review the online course 
and complete the online exam. Before those modifications were made, 
however, a few of our testers felt that the PDF version of the course was 
more user friendly. If your users experience any difficulty or frustration 
with the online version, you can assign the alternate PDF version. The 
alternate PDF course is USDA Information Systems Security 
Awareness FY 2009 (PDF).  
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Q. Can’t I just hand out PDFs and let users login to AgLearn just to take the 
exam?  

A. Possibly. Because the online version (USDA Information Systems 
Security Awareness FY 2009) has been assigned to everyone and 
because the online version does not require the course to be launched in 
order to provide access to the exam, it will be possible for users to launch 
only the exam and record completion upon achievement of a score of 
70% or higher.  If, however, the user has a slow network connection, the 
exam in this course may not display quickly. For those with slow network 
access, Team AgLearn recommends that the PDF version USDA 
Information Systems Security Awareness FY 2009 (PDF) be 
assigned. . In this course, it is important that the user launch the PDF 
from within the course. Launching the PDF from within the course will 
allow the user to activate the exam. If the user does not activate the PDF 
from within the course, they will not have access to the exam. See the 
How to Complete the PDF ISSA course job aid.  

Q. I have a new employee that does not yet have an eAuth account? Which 
course should I assign to her? 

 

A. All users with no network access (this includes new employees) should 
have the paper based version assigned to them.  (USDA-
CYBERSECURITYPAPER-FY09). Your new employee may have an 
AgLearn account even if the eAuthentication account has not yet been 
created. If you can’t find an AgLearn account for a new employee, don’t 
create one. Simply wait for the account to appear in AgLearn from the 
CED feed. Meanwhile, provide a paper copy of the course and exam to 
the new employee. Someone (check your agency guidance) should 
proctor the exam, and if the score is less than 70%, a new and different 
exam should be administered. Check with your ISSPM for the PDF 
version of the course, PDF exams and PDF answer keys.  Store the 
successfully completed exam results until after the AgLearn account has 
been created, then record the learning. Once the AgLearn account is 
available, the user’s supervisor can record learning with the Record 
Learning Job aid.  

https://aglearn.usda.gov/scorm-content/JobAids/HowToCompletePDFISSACourse.pdf
https://aglearn.usda.gov/scorm-content/JobAids/RecordingPaperBasedLearningJobAid.pdf
https://aglearn.usda.gov/scorm-content/JobAids/RecordingPaperBasedLearningJobAid.pdf
https://aglearn.usda.gov/scorm-content/JobAids/RecordingPaperBasedLearningJobAid.pdf
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Q. What about Contractors and others that will never have an 
eAuthentication account because they will never have access to USDA 
network systems? What course do I assign to them and how to I record 
learning in AgLearn for them? 

 

A. For other paper based users, such as contractors that will never have 
network access, check first to see if they have an existing AgLearn 
account from a previous year to record the completion. If not, you'll need 
to create an AgLearn user account (job aid available) to record the 
completion. DO NOT CREATE AN AGLEARN ACCOUNT FOR 
ANYONE THAT HAS OR WILL EVENTUALLY HAVE AN 
eAUTHENTICATION ACCOUNT. To record completions for this 
population and to obtain the job aid, contact your AgLearn Agency Lead 
to be sure a new account should be created.  

Q Many of my users wait until the last minute to complete training. Is there 
anything in AgLearn that will help me to encourage early completions?  

 

A. There are several ways that AgLearn can help. First, each supervisor can 
log into AgLearn and review the My Employees tab to gain access to the 
Supervisor dashboard. From this view, all subordinate required learning 
is displayed. A supervisor can see at a quick glance which employees 
have completed mandatory training and can send an email directly from 
AgLearn to subordinates that have not yet completed their required 
learning.  

Admins can use the Revising Required Dates job aid to assign alternate 
required dates to specific groups of employees in order to meet interim 
requirements. 

Finally, those agencies utilizing IDPs can establish target goals for early 
completion of mandatory training. Supervisors again, can track those 
goal completions from the Supervisor dashboard in AgLearn.  

https://aglearn.usda.gov/scorm-content/JobAids/RevisingRequiredByDateForUSDA_ISSA_FY09_ITEM.pdf
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Q. I’m not sure I know who all the AgLearn Agency leads are or the Agency 
ISSPMs. How do I find them? 

 

A. For a list of Agency Leads, click the Contact Us link. This link is also 
available in the upper right corner of the AgLearn Welcome page 
(www.aglearn.usda.gov ). You can also click the following link to see a 
list of Agency ISSPMs and AgLearn Agency Leads.  

Q. Can anyone take the paper based version of the course? 

 

A. No. The paper based version of the course is only available to those 
users with no network access to AgLearn.  

Q. I’m a supervisor. Several of my direct reports have no computer access 
and will need to review the course and take the exam on paper. How do I 
request the paper version of the course for my direct reports, along with 
the exams and the answer keys? When my direct reports complete the 
exam, how do I make sure that information is recorded in AgLearn? 

 

A. Your agency should have forwarded communications about how you 
should request this course. If you do not have this communication, 
contact your ISSPM to receive a PDF course, PDF exams and PDF 
answer keys for the exams. Contact your AgLearn Agency Lead to 
assign the USDA Information Systems Security Awareness FY 2009 
(Paper) course to the employee’s learning plan. Provide each employee 
with a paper copy of the course and a copy of one of the exams. When 
the employee returns the completed exam, score the exam according to 
the answer key. If the employee’s score is below 70%, notify the 
employee and provide a different exam for another attempt. Score this 
exam and repeat the procedure until the employee passes the exam with 
a score of 70% or greater. When the employee has successfully 
completed the exam with a score of 70% or higher, use this job aid to 
record the completion in AgLearn.  

http://www.aglearn.usda.gov/contactus.htm
http://www.aglearn.usda.gov/
https://aglearn.usda.gov/scorm-content/JobAids/AgLearnLeadsListWithISSPMs.pdf
https://aglearn.usda.gov/scorm-content/JobAids/RecordingPaperBasedLearningJobAid.pdf
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Q. Will an auditorium session be held this year?  

 

A. Yes, but the session will only be available to users with no network 
access or those users with special circumstances who cannot complete 
the online training. Details have not yet been published regarding 
registration, assessments and recordation of learning. The Office of 
Cyber Security will provide additional details prior to the session.  

Q Can you provide a job aid that details each type of user and which course 
they should take? 

 

A.  Yes, please see the User-Course job aid.  

  

 

https://aglearn.usda.gov/scorm-content/JobAids/UserCourseJobAid.pdf

